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Kawhia survey reveals satisfaction
with current library service

“Great to see a library we knew as children
still available for use by our children today”

he Kawhia community

responded enthusiasti-
cally to our recent library
service questionnaire.

A total of 161 question-
naires were returned by
Kawhia residents and
ratepayers, who were asked
to indicate their levels of
satisfaction with the Kawhia
War Memorial Library’s
opening hours, book
collection, staff and the
library building.

A clear majority (78%)
indicated the library opening
hours were either convenient
or very convenient. However,
comments indicated that
people would like to see the
library open for more hours,
particularly during summer.

Of those who expressed an
opinion about the book
stock, 86% believed the
collection was either
adequate or good. One
respondent commented that:

‘For a small community
library [there is] a good
general collection”.
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Those who gave an opinion
about the Kawhia Library
staff were in almost complete
agreement that they were
either very helpful or helpful
(96%).

A significant majority (77%)
also felt that the current
building was either very good
or adequate for its purpose.

Kawhia’s charming War
Memorial Library is an asset
to the coastal community.

Several respondents noted
the library’s “ideal position”
within the village. However,
the building’s shortcomings
were also noted.

“The site of the library is
excellent, but the building
needs to be updated and
brought into the 21st
century,” said one person.

Survey participants had
clearly taken the time to
make thoughtful comments
about the Kawhia Library
service, with one succinctly
outlining the Library’s
present difficulties:

“Adequate at present
but no room for expansion.

“Issues and returns need to
be part of the Otorohanga
computer circulation system.

“The present manual
system is too cumbersome
and prone to human error.

“Patrons also need access
to the online catalogue.”

Overall, survey respondents
were overwhelming positive
about the value of the
Kawhia library service to the
community.

Residents and ratepayers
may rest assured that there
is no intention of discontinu-
ing the service - rather, data
gathered from the survey will
assist with planning for
future improvements.

— District Librarian
Sarah Osborne

District

Cou

Hours: Mon-Fri 8am-5pm
Phone: 07 873 8199

Fax: 07 873 7991

Email: info@otodc.govt.nz

Address:

17 Maniapoto St
PO Box 11
OTOROHANGA

www.otodc.govt.nz

OTOROHANGA LIBRARY
Hours:

Monday - Thursday 9am-5pm
Friday 9am-5:30pm
Saturday 10am-12:30pm
Phone: 07 873 7175
Fax: 07 873 7175
Email: otolib@xtra.co.nz

KAWHIA LIBRARY
Hours:

Tuesday 1:30pm-3pm
Wednesday 10:30am-11:30am
Friday - Saturday 1:30pm-3pm

Phone: 07 871 0248 or
Suzzarna Henry 07 871 0011
E-Mail: kawlib@xtra.co.nz




Hey Kids! Don’'t forget to visit the library
for your Easter holiday reading.
The first 40 children who come in to take
out a book during the holidays will receive a
free Easter Activity Pack — full of ideas

to keep you busy!
” We will be closed for

~ Easter from Good Friday,
- 14 April and will re-open
on Tuesday, 18 April.
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Read a good book? Why not put pen to paper?
We’d love to include your views in our next Inklings!

YOUR NAME:

AUTHOR:

TITLE:

WHAT DID YOU ENJOY ABOUT THE BOOK?

WHO ELSE MIGHT ENJOY THIS BOOK?

OTHER COMMENTS:
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Let s get graphc!
We have recently added a small collection of graphic novels to our Young Adult collection.

Graphic novels bridge the gap between comic books and novels, with the character and
plot development of a traditional story, but visual appeal to attract even reluctant readers!
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